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HSA Employer Reports
Health Savings Account (HSA)

An HSA is a tax-advantaged custodial account owned by an individual to pay for eligible medical expenses 
with	the	long-term	benefit	for	tax-free	savings	for	future	medical	expenses,	even	during	retirement.	
Employers and/or employees can contribute to an HSA� Employer contributions are tax deductible for the 
employer	and	tax	free	for	the	employee.	Employers	and	employees	benefit	from	lower	premium	costs	
for	the	required	HSA	qualified	health	plans.	In	addition,	employers	reduce	payroll	and	FICA	taxes,	and	
employees	are	enabled	to	pay	for	qualified	health	expenses	with	tax-free	money.

Business Process Flow and Related Reports
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Further Group Portal
Our Group Portal is your one-stop shop for managing your company’s spending accounts� It gives you 
instant	access	to	your	account	information	and	the	ability	to	complete	transactions	online,	which	means	less	
paperwork	and	a	better	use	of	your	time	and	resources.	Once	registered,	you	can	begin	to	experience	the	
convenience and control it provides�
Further makes several reports available to you in the Group Portal� 
These reports are:
 •  Available on demand
	 •		Viewable	for	specific	time	periods
	 •		Sortable	and	filterable	for	specific	information
 •  Able to be exported to Excel spreadsheets (and some to PDFs)
You can access the reports as often as you like� A few of the more common reports are shown on the portal 
dashboard	in	the	right-hand	column	under	Reports,	and	you	can	see	the	full	list	of	reports	by	clicking	
Reports & Invoices in the top header�
The	reports	and	invoices	are	dependent	on	which	products	your	group	is	enrolled	in,	so	you	may	not	see	all	of	
the	reports	listed	here	if	they’re	not	relevant	to	you.	You	can	also	export	the	data	from	any	report	into	an	Excel	file.
Note: Groups that use a location hierarchy to organize their employee spending account population will see 
an	additional	Location	filter	on	their	reports.	The	Group	Portal	user	can	filter	the	data	on	the	location(s)	they	
have access to view� 
Go to https://group�hellofurther�com/login

All data shown in report samples are hypothetical examples for purposes of illustration only�
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Participant Activity

This report is primarily used to verify active enrollment at any point in time� It may also be used to track 
spending/saving Year-To-Date trends� This includes a group summary page and a detailed report which lists 
all participants with account summary information� The data includes payroll contributions (employer and 
employee) for current month and plan year contributions� Current month and plan year withdrawals and account 
balance information in aggregate only for the group is also reported� This is available once initial enrollment has 
been	entered	and	also	on	the	first	week	of	the	month	for	the	previous	month	on	an	ongoing	basis.
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Participant Activity Details
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Contributions

This report provides a detailed breakdown of all payroll contributions� This report is used to reconcile the 
employer’s payroll contributions with the contributions in the Further system� Contribution reports can be 
generated on the Group Portal by clicking on the “Reports & Invoices” link on the top of the page� This report 
includes	group-initiated	contributions	and	can	be	generated	by	specific	date	spans	and/or	product	type.
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Contributions Report Details
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HSA Account Number

An ACH Push is a transaction in which a group initiates an electronic transfer of funds to each member’s 
account at Further typically via their payroll system� This report provides a detailed list of each member’s 
HSA account information used for direct deposits for this purpose� When the direct deposit/ACH Push 
method	is	used,	the	employer’s	ACH	account	information	is	necessary	to	identify	the	bank	account	to	pull	
the funds from for each member contribution deposit�
The Account Number Report Page displays the information needed to set up an ACH Push for HSA 
Contributions� The ‘Filter By Location’ will only display if the group is set up with multiple locations�
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Monthly Processing Totals

This	report	is	available	on	the	Group	Portal	and	identifies	spending	account	contribution	and	claim	
payment activity by month� This report may be requested for a given product and time period to calculate 
withdrawals and contributions totals by month within the requested time period� The detail report includes 
the summary information reported at a member level�
Monthly Contributions is the sum of the contribution amount associated with deposits applied to the 
applicable member accounts where the contribution date associated with deposit falls within the selected 
date range� The report will display the total of those contributions aggregated by month�
Monthly Withdrawals is the sum of the claim payments or credits/adjustments processed from the 
applicable member accounts where the claim Payment Date falls within the selected date range� The report 
will display the total of the claim approved amount associated with those payments aggregated by month�
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Administrative Fee Invoices

The administrative fee report can be generated on the Group Portal by either clicking on the Admin Fee 
Invoices link on the homepage of the Reports widget or on the Reports & Invoices page�
This includes a monthly summary of outstanding administrative fee invoices with billing information 
including	fee	type,	billing	period,	invoice	number,	invoice	description,	amount	billed,	amount	credited,	
amount due and due date�
This includes a monthly participant fee	billing	invoice	detail	by	location	(if	applicable)	with	participant	name,	
billing	period,	administrative	fee	and	account	type	available	on	the	Group	Service	Center	monthly.
You	will	receive	an	email	notification	that	the	Claims	and	Fee	Invoices	are	available,	and	you	may	access	the	
respective	summary	details	in	the	“Reports”	area.	The	Administrative	Fee	Invoice	email	notification	will	be	
sent	to	the	billing	contact	on	the	10th	of	every	month,	10	days	prior	to	the	ACH	pull.
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Administrative Fee Invoices (Continued)

Administrative Fee Invoices | Participant Details
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HSA Member Reports
These are some of the most common member documents� Members may occasionally see other materials 
to help them with their accounts�
Further Member Portal
Go to https://member�hellofurther�com/login
Verification Form
This report details participant account information� This is mailed following enrollment� It is not available  
on the portal�
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HSA Member Reports (Continued)
Member Account Statement
This	report	provides	account	summary	information,	including	account	start	and	end	dates,	account	term	
date	(if	applicable),	employer	contributions,	withdrawals	and	available	balance.	Annual	account	summary	
statements are sent during fourth quarter as part of standard reporting� Quarterly reporting is available for 
an additional fee�
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HSA Member Reports (Continued)
Tax Forms
Members receive the following IRS forms from Further as the member’s Combined HSA Tax Statement:
1099-SA
	 	In	late	January	or	early	February,	members	should	receive	a	1099-SA	form.	It	is	available	on	the	online	

portal and will also be mailed by January 31st� This form reports any withdrawals made by members 
from their HSA throughout the tax year�

5498-SA
	 	At	the	same	time	members	receive	the	1099-SA,	we	will	also	send	a	5498-SA.	This	form	will	also	

be available on the online portal� This form reports all of the contributions to the member’s HSA 
throughout the tax year� Since members can make contributions that count back to last year’s taxes 
up	through	the	tax	filing	deadline,	members	will	be	sent	a	revised	5498-SA	by	May	31st	if	additional	
contributions are made that count back to the previous tax year�
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Frequently Asked Questions
Q:  I want to check if we have had any employees that have exceeded their IRS limit for the year. Is there a 

report I can run in your system that provides the YTD contribution totals by individual?
A:  The Contributions Report provides a detailed breakdown of all employer and employee pre-tax payroll 

contributions;	however,	it	will	not	include	post-tax	contributions	submitted	by	the	employee	directly	to	
Further�

Q:  Why can’t I see employee HSA balances?
A:	 	Member	HSA	accounts	are	individually	owned,	and	HSA	balances	are	confidential,	but	employers	can	

run	the	Contributions	Report	to	see	pre-tax,	payroll	contributions	made	by	the	employer	and	employee.
Q:  How many of my employees are investing?
A:  Request custom report from your Account Executive�
Q:  Who do I contact if I have questions about my reports?
A:  Contact group service at 800-859-2144�
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